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KAVIKULAGURU KALIDAS SANSKRIT VISHWAVIDYALAYA, 

RAMTEK 

B.Sc. HOSPITALITY STUDIES FIRST SEMESTER 

EXAMINATION 

Paper I  - Basics of Food Production  

 

Time – 2½ hrs.                               Total Marks – 60 

N.B. - 1) All questions carry equal marks. 

  2) All questions are compulsory. 

  3) Draw diagrams and charts wherever necessary. 
 

Q.1  Answer any two out of four.       12  

 a. What are the aims and objectives of cooling food? 

 b. Define cooling. Explain the contribution of Escoffier towards  

  modern cookery. 

 c. Mention any 6 (six) tools and utensiles used in the kitchen? 

  with their diagrams. 

 d. Draw the layout showing the hierarchy of kitchen staff in  

  5 star hotel. 

 
 

Q.2  Answer any two out of four.       12 

 a. Give the advantages and disadvantages of L.P.G. as a fuel. 

 b. Explain the effect of heat on meat and cheese. 

 c. Explain the following terms - 

  i) Mirepoi 

  ii) Liason 

  iii) Garde Manger 

  iv)  Canapes 

  v)  Brunnoise 

  vi) Salamander 

 d. List any 3 types of fuel used in kitchen. Explain charcoal. 

 

...2... 

  



...2... 

Q.3  Answer any two out of four.       12 

 a. Write a detailed note on Raising Agents. 

 b. Enlist any six functions of oils and fats. 

 c. Explain in brief the Pasterisation of milk. 

 d. Name the different types of cream with their fat percentage. 

 

Q.4  Answer any four.          12 

 a. Write a short note on 'Marie Antoine Careme'. 

 b. Advantages of electricity as a fuel in the kitchen. 

 c. Why right attitude and skills are important pre-requisite of 

  kitchen staff? 

 d. Explain the importance of thickening agents in preparation of  

  soups, sauces and gravies. 

 e. Draw and explain 3 different cuts of vegetable used in food  

  preparation. 

 f. Describe in brief Homogenisation of milk. 

 

Q.5  Answer any six.          12 

 a. Formula for conversion of ºC to ºF 

 b. Chief Tournant. 

 c. 2 effects of heat on vegetables. 

 d. Name any 2 types of salt. 

 e. Evaporated milk. 

 f. Paysanne. 

 g. List any four types of sugar used in kitchen. 

 h. Skimmed Milk. 

 i. Who is Entremetier? 

 j. Rendering. 

 k. Au gratin. 

 l. De - Glazing. 

------------- 

  



KKSU/W/18 

KAVIKULAGURU KALIDAS SANSKRIT VISHWAVIDYALAYA, 

RAMTEK 

B.Sc. HOSPITALITY STUDIES FIRST SEMESTER 

EXAMINATION 

Paper II  - Basics of Food and Beverage Service I 

 

Time – 2½ hrs.                               Total Marks – 60 

Note  1) All questions carry equal marks. 

  2) Figures to the right indicate marks. 

  3) All questions are compulsory. 

 

Q.1  Answer any two out of four questions.     12  

 a. Explain the following categories of catering establishments  

  i) Industrial Catering 

  ii) transport Catering 

 b. Write a brief note on Vending machines. 

 c. Explain any 4 types of glassware and care of glass wares. 

 d. Give the sizes/capacities/dimensions for the following. 

  i) High ball glass   ii) Service Spoon   iii) Breakfast Cup 

  iv) Pony tumbler   v) Quarter Plate      vi) Height of Table 

 

Q.2  Answer any two out of four questions.     12 

 a. Explain the characteristics of the following F & B outlets. 

  i) Night Club   ii) Casual Restaurant   iii) Coffee Shop 

 b. Draw the organization chart of F & B department and list  

  down the duties and responsibilities of Food & Beverage 

  Manager. 

 c. What do you understand by the term "Auxillary Areas"? 

 d. What do you understand by Mise-en-scene & Mise-en-place? 

 

Q.3  Answer any two out of four questions.     12 

 a. List down the important points to be considered while laying 

  a table. (Any 12) 

...2... 



 

...2... 

 

 b. i) What is KOT? List down any 2 uses of it. 

  ii) Write a short note on Kiosk. 

 c. Explain the features of the following services. 

  i) Butler Service   ii) Gueridon Service   iii) French Service 

 d. What do you understand by In situ Service? Describe room  

  service. 

 

Q.4  Answer any four out of six questions.      12 

 a. Why courtesy is an essential quality of a service person? 

 b. Explain stillroom in brief. 

 c. Write a brief note on Institutional Catering. 

 d. List any 4 uses on servitte use in Restaurant. 

 e. List down the basic items kept in a Dummy waiter. 

 f. How will you receive the guest in a Restaurant? 

 

Q.5  Answer any six out of twelve questions.     12 

 a. ABC stands for - 

 b. What is a Silver Dip? 

 c. Who is an Aboyer? 

 d. Define Hot plate. 

 e. List any 4 names of trolley used in food and beverage service. 

 f. EPNS Stands for - 

 g. List any two advantages of Baize cloth. 

 h. 2 uses of KOT. 

 i. What is Vending Machine? 

 j. List any 2 characteristics of Coffee shop. 

 k. Who is a Sommelier? 

 l. Define a cover. 

------------- 
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KAVIKULAGURU KALIDAS SANSKRIT 

VISHWAVIDYALAYA, RAMTEK 

B.Sc. HOSPITALITY STUDIES FIRST SEMESTER 

EXAMINATION 

Paper III  - Basics of Hotel Housekeeping I 

Time – 2½ hrs.                                   Total Marks – 60 

N.B. - 1) All questions are compulsory. 

     2) All questions carry equal marks. 

     3) Draw Diagrams and charts wherever necessary. 

 

Q.1  Answer any two.          12 

 a. Duties and responsibilities of Housekeeping staff. 

 b. List down the qualities of Housekeeping staff and explain  

  any two. 

 c. Explain the co-ordination of Housekeeping department with 

  Front Office and Security. 

 d. Explain the importance of House-keeping desk. 

 

Q.2  Solve any two.          12 

 a. Draw the layout of Housekeeping departments in medium  

  size hotel. 

 b. Draw the organization chart of Housekeeping department. 

  (large hotel) 

 c. Which are the public areas in hotel, name them and explain 

  any two. 

 d. What are the aims of professional housekeeper? 

 

Q.3  Solve any two.          12 

 a. List down the 6 room supplies and 6 bathroom supplies. 

 b. Explain Spring Cleaning in detail. 

 c. Explain the process of handling lost and found guest articles. 

 d. List and explain any 6 types of guest rooms. 

…2… 

 



…2… 

 

Q.4  Solve any four.          12 

 a. What is Job description? 

 b. Draw the layout of double bedroom. 

 c. Evening Service. 

 d. Second Service. 

 e. Clockroom, gate pass. 

 f. What is briefing and debriefing? 

 

Q.5  Solve any six.          12 

 a. Clockroom attendant. 

 b. Hand caddy. 

 c. Checklist. 

 d. Purchase Registration. 

 e. Maid's Cart. 

 f. Hotchecker. 

 g. Housekeeping pantry. 

 h. VIP amenities. 

 i. Turndown service. 

 j. Log book. 

 k. Contract cleaning. 

 l. ooo. 

------------- 
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KAVIKULAGURU KALIDAS SANSKRIT 

VISHWAVIDYALAYA, RAMTEK 

B.Sc. HOSPITALITY STUDIES FIRST SEMESTER 

EXAMINATION 

Paper IV  - Basics of Front Office - I 

Time – 2½ hrs.                                          Total Marks – 60 

N.B. - 1) All questions are compulsory. 

     2) All questions carry equal marks. 

     3) Draw diagrams and formats wherever necessary. 

 

Q.1  Attempt any two.          12 

 a. Explain development of hotel industry with reference to India. 

 b. Classify different types of hotels on the basis of its locations. 

 c. 'Front office department is called as first and last impression 

  in minds of hotel guests' - Explain with reference to importance 

  of Front Office department. 

 d. Enlist and explain various equipments and furniture of Front 

  Office department. 

 

Q.2  Attempt any two.          12 

 a. Draw and explain organization chart of a large hotel. 

 b. Enlist and explain various food plans (tariff plans) in hotel. 

 c. Write about job description of Receptionist. 

 d. Give personality traits of Front office staff. 

 

Q.3  Attempt any two.          12 

 a. What is a hotel Brochure. Explain with the help of example. 

 b. Explain the co-ordination of Front office with other  

  departments. 

 c. What do you mean by Guest history card. 

 d. Explain the different types of room charges that are fixed up by  

  hotel. 

…2… 

  



…2… 

 

Q.4  Write short notes on. (Any four)       12 

 a. Golden rules for handling telephone in Front office department. 

 b. Duties and responsibilities of Reservationist. 

 c. Types of rooms. 

 d. Different sections of Front office department. 

 e. Classification of hotels on the basis of size. 

 f. Importance of communication in front office department. 

 

Q.5  Explain the terms. (Any six)       12 

 a. Heritage hotels. 

 b. Residential hotels. 

 c. Five star hotels. 

 d. Tariff card. 

 e. Definition of a hotel. 

 f. Pent house. 

 g. Travel desk. 

 h. Grand tour.  

 i. Caravan. 

 j. HRACC. 

 k. FHRAI. 

 l. Motel. 

------------- 
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dfodqyxq#&dkfynkl&laLÑr&foÜofo|ky;%] jkeVsde~ 

ch-,l~-lh- ¼gkWfLiVWfyVh LVMht~½ izFkel=kijh{kk 

i×peizÜui=ke~ & laLÑre~ 

osG & 2½ rkl             ,dw.k xq.k & 60 

Time - 2½ Hrs.                      Total Marks - 60 
lwpuk &  fo'ks"k funsZ'k ulY;kl mÙkjs LohÑr ek/;ekrwu fygkohr- 

        Unless specified answer in medium opted. 
oS|dh;lqHkkf"krlkfgR;e~ 

iz-1 v- [kkyhyiSdh dks.kR;kgh nksu 'yksdkapk vuqokn djk-    10 

  Translate any two of the following verses. 
 1- iztkukeso HkwR;Fk± l rkH;ks cfyexzghr~A 

  lglzxq.ke`Rl`"VqeknÙks fg jla jfo%AA 
 

 2- vUukn~ Hkwrkfu tk;Urs tkrkU;Uusu o/kZUrsA 

  v|rs·fÙk p Hkwrkfu rLekn~Uua rnqP;rsAA 
 

 3- ve`ra oS xoka {khjfeR;kg f=kn'kkf/ki%A 

  rLekn~nnkfr ;ks /ksuqee`ra l iz;PNfrAA 
 

 4- HkkstuUrs p fda is;a] t;Ur% dL; oS lqr%A 

  dFka fo".kqina izksäa] rØa 'kØL; nqyZHke~AA 
 

 c- [kkyhyiSdh dks.kR;kgh nkssgksaps llUnHkZ Li"Vhdj.k |k-   10 

  Explain any two with reference to context. 
 1- vth.ksZ Hks"kta okfjA 

 2- vUua u fuU|kr~] rn~ ozre~A 

 3- [;kr% loZjlkuka fg yo.kks jl mÙke%A 

 4- vukgkjks fg fuokZfr fufjU/ku bokuy%A 
 

 d- Vhik fygk- ¼dks.kR;kgh nksu½ Write short notes on any two.  10 

  1- ?k`re~     2- oL=kiwra tye~     3- Lukue~  4- rkefldHkkstue~ 

---2--- 



---2--- 

iz-2 vUuizdj.kkP;k vk/kkjs f=kfo/k vkgkjkaps o.kZu djk-    10 

  Describe three types of foods according to Annaprakaran. 
   vFkok OR 

  tykps egÙo fo'kn djk- 

  Explain Importance of water. 
vH;kliqLrde~ 

iz-3 v- ;ksX; tksM~;k tqGok- Match the following.     05 

  1- lqUnj%  v- n'kkf/kdn'koknue~ 

  2- uwrue~  c- lIrlIrfr% 

  3- nh?kkZ  d- x`ge~ 

  4- 77  M- ;k=kk 

  5- 10%10  b-  ckyd% 

 c- fjdkE;k tkxk Hkjk- Fill in the blanks.      05 

 1- n'kjFk% &&&& firkA ¼jkes.k@jkeL;@jkek;½ 

 2- jke% &&&& ekfjroku~A ¼jko.ka@jko.kk;@jko.k%½ 

 3- iq"iL; &&&& mÙke% vfLrA ¼lqxU/ka@lqxU/kk@lqxU/k%½ 

 4- vga xzkea &&&&A ¼xPNkfe@xPNfr@xPN½ 

 5- l% dk;± &&&& A ¼djksrq@dqeZ%@vdjoe~½ 

 d- okD; iw.kZ djk- Complete the sentences.     05 

 1- Ñ".k% &&&& ¼xksfidk½ lg u`R;frA 

 2- okYehfd% &&&& ¼jkek;.k½ jfproku~A 

 3- vga &&&& ¼gLr½ [kknkfeA 

 4- y{e.k% &&&& ¼jke½ HkzkrkA 

 5- ,dyO;% nzks.kkpk;kZr~ f'k{kka &&&& ¼x`g½A 

 M- [kkyh fnysY;k 'kCnkapk mi;ksx d:u okD; fuekZ.k djk-    05 

  Form the sentences using following words. 
  1- l%    2- ;nk rnk     3- rfgZ    4- ukspsr~      5- fdUrq 

&&&&&&&& 
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EXAMINATION 

Paper VI  - General English and Communication 

Time – 2½ hrs.                                      Total Marks – 60 
 

Q.1 Answer any two of the following.      

  a) Read the following extract and answer the questions. 

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Questions. 

 i) What was the one annual event in which the writer was  02  

  interested? 

 ii) Why was it a day of excitement for him?     01 

 iii)  What was his cheif grievance?       01 

 iv)  For what did he start an agitation?      01 

 v) What did he not realize then?       01 

 

 

…2… 

 

 But more than all these festivals I was interested in 

one annual event in which I played the central part - the 

celebration of the anniversary of my birth. This was a day 

of excitement for me. Early in the morning I was weighed 

in a huge balance against some bags full of wheat and other 

articles which were then distributed to the poor and then I 

arranged myself in new clothes and received presents and 

later in the day there was a party. I felt the hero of the 

occasion. My chief grievance was that my birthday's came 

so rarely. Indeed I tried to start an agitation for more 

frequent birthdays. I did not realize then that a time would 

come when birthdays would become unpleasant reminders 

of advancing age. 

 

 

 

  



 

…2… 

 b) Read the extract and answer the questions. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Questions. 

 i) What does humour do?         02 

 ii) What is the difference between presidents and dictators?  02 

 iii) The importance of humour should never be forgotten.   02 

  (make it positive) 

 c) Submit a report to the head of your department on croissant 

  and Brioche making workshop organised at Radisson Blue. 

 d) Write a report on the college gathering held in your college.  
 

Q.2 Answer any two of the following.      12 

 a) Draft a letter of complaint to the Hotel Heritage about the  

  discomfort you faced due to the faulty air-conditioning. 

 b) As the workshop Incharge, write a notice asking all the students 

  to enter the workshop only after putting on the overalls. 

 c) Issue a memo to your subordinate for coming half-an-hour 

  late daily on work in the capacity of the manager, Hotel urban 

  Hermitage, Nagpur. 

 Modern man takes life a too seriously and because he 

is too serious his world full of troubles. The importance of 

humour should never be forgotten. For sense humour 

changes the quality and character of our entire cultural life. 

It seems to me that the worst thing about dictators is their 

lack of humour. Dictators always look so solemn or 

pompous or angry. Presidents of democracies smile and the 

people like it. They know how to relax and laugh at good 

joke. But the dictator gets so puffed up with his own 

importance that he loses all sense of humour and with it all 

sense of proportion. That is how we get fanatics. Then the 

trouble begins. There is a purifying power in laughter both 

for individuals and for nations. If they have the key to good 

sense, to simple thinking, to a peaceable temper and to a 

cultured outlook on the world. 

 

 

 

  



…3… 

 

…3… 

 d) State the importance of communication skills in Hospitality 

  industry. 

 

Q.3 Answer any two of the following.      12 

 a) Explain the term communication. Describe the objectives and  

  elements of communication. 

 b) 'Language itself can act as a barrier to communication'. 

  Do your agree? Why? 

 c) Write an application for the post of a bartender along with 

  your resume to be submitted at Hotel Kanak, Hyderabad. 

 d) Explain the different types of barriers in communication. 

 

Q.4 Answer any four of the following.      12 

 a) Write a letter to the head of your department giving  

  explanation for remaining absent from college for ten days. 

 b) Write salient features of grapevine communication. 

 c) "Facial expressions portrays a large range of emotons" 

  elaborate this statement. 

 d) "Precis writing is an art" Explain. 

 e) What is Mechanical barrier? And also explain different ways to 

  overcome Mechanical barrier. 

 f) Write a paragraph on - Organic food. 

 

Q.5 Answer any six of the following.       12 

 a) Define proximics. 

 b) What is chronemics? 

 c) What is grapevine communication? 

 d) What is Haptic? 

 e) Change the voice. 

  i) Let me complete my assignment. 

  ii) I will beat you at tennis. 

 f) Change the narration : 

  He said, "I am an early riser". 

...4... 



...4... 

 g) Insert preposition : 

  i) He got the prize ---------- hardwork. 

  ii) The police arrived ----------- time. 

 h) Insert appropriate article : 

  i) I have --------- headache. 

  ii) --------- old lady came to our house. 

 i) Insert appropriate hotel related terms : 

  The breakfast is free. 

 j) What are cultural connotations? 

 k) What is perception? 

 l) Define paralanguage. 

---------------- 
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EXAMINATION 

Paper VII  - Hotel Industry Development 

Time – 2½ hrs.                   Total Marks – 60 

Instructions - 1) All questions are compulsory. 

          2) All questions carry equal marks. 

   

Q.1  Answer any two.          12 

 a) Explain how development took place at international level in  

  Hospitality. 

 b) Write a note on growth of Indian hospitality industry. 

 c) Discuss the concept of QSR with suitable examples. 

 d) What is hotel? Explain the various facilities and services  

  provided by hotels. 

 

Q.2  Attempt any two.          12 

 a) Write note on ITC group of Hotels. 

 b) Enlist international chains of hotels. Explain any two of these. 

 c) Write in detail about IH & RA stating its role. 

 d) What is FHRAI? State its role in hospitality industry. 

 

Q.3  Answer any two.          12 

 a) What is IATA? Discuss its role. 

 b) Write in short about "WTO". 

 c) What is tourism? Explain its components. 

 d) Explain various types of Tourism. 

 

Q.4  Attempt any four.         12 

 a) What do you mean by lodging and boarding? 

 b) State the meaning of Incredible India in Indian hospitality 

  context. 

…2… 

  



…2… 

 

 c) Write a note on Norwegian cruiseline. 

 d) State the role of HRACC. 

 e) State the role of IRCTC. 

 f) Write a note on "Dark tourism". 

 

Q.5  Answer any six (short terms).       12 

 a)  B & B 

 b) PATA 

 c) MTDC 

 d) Wildlife tourism 

 e) Eco tourism 

 f) Religious tourism 

 g) Wyndham Worldwide 

 h) ALHA 

 i) Outbound tourism 

 j) ITDC 

 k) Fort Tourism 

 l) Desert Tourism 

 

-------------- 

  


